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The Phone Hacking Scandal “ The News of 

the World” 

 

Executive Summary 

It is all about the “News of the world” Phone hacking scandal that had happened in the Britain in the year 

2006. This news organization was accuse for taking out the personal information of celebrities, politicians 

or members of the royal family by hacking their voice mail messages or messages from their phone. Two 

new reporters Clive Goodman and a private investigator Glenn Mulcaire were involved in all the 

activities of Hacking. This allegation has ruined the rapport of an organization in all over the world and 

falls under the punishable act of the British parliament. These two reporters sent to the prison for five to 

six months for such crime and the news company will charge the fine of a huge amount. There are some 

of the ethics those should followed by the organizations facing these types of situation.   This project tells 

about such details and describes about the whole analysis of the situation and their principles that 

company use to re-establish again. 
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Introduction  

 

The news of the world is the largest organization in the United Kingdom that sells the newspaper. In 

2006, they have faced the allegations of spreading information through an illegal way by their editors. 

The CEO of the company Rupert Murdoch has lost the battle in removing this allegation from his 

company in 2011. The company fall under the investigation of the media inquiry act and this case, arise 

many questions against the security of the personal or official data. Today’s technology includes smart 

phones are use in a wrong way and falls under the crime of the Computer misuse act 1990.  

Analysis 

 

Hacking information on phone through illegal process is a criminal activity and a punishable offence. 

Victims can claim for punishment or imprisonment against the criminals in the civil criminal court or they 

can sue the compensation claim from them (Feng , 2013). As per the regulations in the United Kingdom, 

under the section1 of the RIPA 2000 (Regulation of Investigatory powers act) disclosure and share of 

others information through phone hacking is an illegal activity is a criminal offence unless such is use by 

any investigator or police for an investigation purpose. Another section 3 also allows the victims to file a 

case in the civil courts against this crime and claim for the justice. The data protection act 1998 also helps 

in taking an action against the hackers besides the RIPA. These acts help in the promotion of providing 
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security to the data (Wolff, 2008). If information relates with the financial accounts gets disclosed of any 

of the organization that will directly impact on its whole business scenario and analysis. 

The news of the world had created ethical issues related with the profession of Journalism especially in 

the cases of phone hacking data. Spreading or disclosing of any information stolen from the smart phone 

and circulate it without any logical reason is all an unethical way and id such activity is perform by the 

news organization just for increasing the supply of their newspaper, editions etc shows an illegal way and 

to be claim for the punishment (Rivlin, 2004).   

Ethics 

 

All laws mentioned in the article 8  and article 10 enacted for maintaining the privacy and the data 

security of Journalism profession like media, press in the United Kingdom. A prior responsibility of them 

is not to release any important information of any of the organization through an illegal process. The same 

question has been aroused by the civil court to the “News of the world” organization in its case on the 

ground of ethics (Davies, 2011). The below are some of the key points those should be considered and are 

a part of following ethics to run the business. 

1. The company should not disclose any of the important data of others and keep the security checks on 

an every interval. Otherwise, the illegal act of disclosing data will fall under the criminal act of computer 

misuse act 1990, in the UK. 

2. Technology must use for helping an individual in performing corporate activities and providing 

solutions in reducing the workload. Instead of focusing on these if it will use for any illegal activity that 

will be the crime (Moore and Ian ,2011).   

3. Work should perform with all transparency and based on accountability.  
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Company Governance 

 

After the worldwide spread of this “Phone hacking scandal” of   “The news of the world” organization 

has lost its rapport and as per the report of the GMI a research firm, now the company has come under the 

Risk list of 10 companies (Watt, 2011). This company has a poor environment, deprived governance, bad 

social records and the strict compensation structure these left the bad impact on the mind of the investors. 

It results in devaluation and reduces the market share of the organization. No investor is interested in 

making even small term investments on this company at such a high risk. After giving the resignations by 

few people from the higher management and the imprisonment to those two culprits there was a slight 

change in the board level and the quality of the company’s governance slightly start getting improves  

(Webley,2003).  

Conclusions 

 

A news organization “The news of the world” has gone through such a phone hacking scandal that 

eventually affect the rapport of it and loses its recognition and the goodwill in the market. Both the 

culprits got punishment by the civil court and the company charged by the monetary fine. Under the 

legislature of the United Kingdome, The  computer misuse act 1990 and the investigatory powers act 

2000 gave the permission to the victims the sue the culprits and file a case against them for the 

punishment. In 2011, the punishment has given to the culprits and  after giving the resignations by the 

high few  authorized people of the company helped in regenerating the company’s market value.   
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Recommendations 

  

A new regulatory authority should focus on the establishment of the trusted media/ press. It should 

recheck by them that information those are use in making the news reports band published in the 

newspaper are readily available by the editors easily.  In each blog / article written by the editor must 

include the name and the identity of him so that he will be genuinely responsible for any misuse of 

compliance and its standards.  
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